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Dear Friends,

With a new year comes a new opportunity to reflect on the accomplishments 
of the past 12 months, and extend a heartfelt thank you to our many donors and 
supporters who helped us make a difference for more than 5,400 families this 
past year. I invite you to share in our celebration of this success by enjoying the 
pages of this 2021 Impact Report.

At Kansas City Hospice & Palliative Care, we are proud to be local leaders 
in how individuals should be cared for at the end of life, and how grieving 
families should be supported. In the past 12 months, we have exceeded the 
national average on eight of eight hospice family experience survey data 
points. Ensuring people have access to the specialized care they need and 
helping families stay connected have become even more critical over the past 
two years. Together with you, our partners and donors, we have continued to 
ensure the best quality of care for families and have adapted to meet changing 
community needs.

Our compassionate team of healthcare and caregiving professionals is 
dedicated to serving individuals at home and throughout the community. This 
includes inpatient care at either of our two hospice houses and care wherever 
families call home - no matter their age, stage in life, or available resources. It 
also includes comprehensive grief support for families, wherever they are in 
their journey of loss and healing.

This important work is only possible because of support from our 
community. I hope you feel proud knowing what a difference you have made in 
the lives of so many families this year. We are grateful for you, and on behalf 
of the many people we serve each day, we thank you for your thoughtful and 
generous support.

With a grateful heart,

A note of thanks

from President & CEO,

David Wiley
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Providing Care across 12 Kansas City metro counties, at all 

ages and stages of life and wherever families call home.  

 
Expert Care - Peace of Mind - Comfort - Guidance - Hope



Our VISION is clear.
Each person in our community is 
valued from life through death 
and each family is supported 
in their grief.

65
little ones received Carousel 

pediatric hospice care

192
people received

Palliative Home Health Care

1,948
people received hospice care

in their home or residence

674
people were cared for at

Kansas City Hospice House™
594

people were cared for at

NorthCare Hospice House

people received Advanced Illness 

  Support to help them manage serious illness
 223

people were provided with general

inpatient hospice care in a hospital 313



“Thank you
for the comfort you gave, 
as well as the wonderful 
insight, knowledge and 
emotional support you 

showed our entire family. 
Watching someone you love 
make the transition out of 
this life is a really difficult 

thing, and your wisdom and 
comfort helped us navigate 

this challenging time.”

464
Veterans received 

specialized care and were 
honored for their service

to our country

And our MISSION propels 
us forward.

 To bring expert care,
peace of mind, comfort,

guidance, and hope to people
who are affected by
life-limiting illness

or by grief.

$524,465
in care was provided to individuals

without resources to pay

322
children, men, and women were 

helped with basic needs such as 

food assistance, heat, housing, 

and the holidays



And throughout
the year...

5,482 people and their families were cared for across all programs 

26,003 visitors came through the doors of Kansas City Hospice House™ 

and NorthCare Hospice House

71,690 in-home and telehealth visits were provided across all disciplines 

35,676 phone consultations were provided by clinical and grief support 

Nearly 200 referral and inquiry phone calls are received 

451 people are cared for across all programs

More than 3,400 individuals are receiving grief support

On any ONE day…

302 
trained volunteers 

contributed 

10,792 hours to 

support patients and 

families



Following the death 
of a loved one, 

family members must cope with their grief 
and learn how to move forward. Grieving 
our loved ones never truly ends, but it does 
change over time. Learning to live with it, 
it’s possible to find hope, peace, and even 
joy. This is easier to do when surrounded 
with support, resources, and a community of 
helpers ready to lift up those who are hurting.

Passages 
Counseling
is a place to turn for adults, children, 
and families who are experiencing 
Complicated Grief, who are working 
through a difficult life transition, or who 
are coping with various forms of trauma. 
Caring, licensed mental health professionals 
are there to explore resources and be a 
supportive presence on the path to healing.

249
adults and children 

received mental 

health therapy 

through 

Passages Counseling

435
children and adults

took part in Grief Support 

programming through Solace 

House Center for Grief & Healing

216
people attended community grief support 

workshops and 573 people received 
one-on-one grief support sessions



Each of us hopes the end of our loved ones’ lives 

will be beautiful and memorable. We are 

proud to be set apart as the region’s most 

comprehensive nonprofit provider 

of end-of-life care and grief support.

Your support uplifts in times of need. 

Compassion - Enrichment - Choices - Expertise - Respect 

Balance - Stewardship - Excellence

It’s these eight Guiding Principles which steer our work and 

ensure each member of our community receives the care they 

need. Donors like you ensure all families, regardless of their 

resources, have access to this same quality and standard of care.

On behalf of the many lives touched…

Thank you.

KCHospice.org • 816.363.2600


