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A note of thanks

from President & CEO,

David Wiley

Dear Friends,

It is with grateful appreciation that I present this 2020 Impact Report, 
highlighting the many ways your gifts have made a difference over this 
past year. Please know your support has gone straight to work making 
a real, immediate difference for families right here in Kansas City.

For more than 40 years, Kansas City Hospice has been at the 
forefront of how individuals should be cared for at the end of life, and 
how grieving families should be supported. This year saw challenges 
like no other. Together with you, our partners and donors, we responded 
swiftly to develop innovative, timely solutions to ensure patients and 
families stayed connected and had uninterrupted access to the most 
comprehensive array of palliative care options in the region.

Our compassionate team of healthcare professionals is dedicated to 
serving individuals at home and throughout the community - including 
inpatient care at either of our two hospice houses - no matter their age, 
stage in life, or available resources. This is only possible because of 
support from our community. I hope as you turn the pages, you feel 
proud knowing what a difference you have made in this unprecedented 
year. We are thankful for you, and on behalf of the many people we 
serve each day, we thank you for your thoughtful and generous support.

With a grateful heart,
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Special Thanks
The incredibly rapid response from donors during the 

pandemic made it possible to quickly take measures 

to protect staff and the families in our care. In 2020, 

Kansas City Hospice invested an additional $140,000 

in personal protective equipment and $100,000 in 

COVID-19 testing, plus upgraded systems to deliver care 

efficiently while protecting the community effectively. 

© 2021 Kansas City Hospice & Palliative Care

Scope of Services



Our VISION is clear.
Each person in our community is 
valued from life through death 
and each family is supported 
in their grief. “Everyone was so kind,

 gentle, attentive and caring. My 
family and I appreciate you all 

for making her end-of-life more 
peaceful. You all are truly angels on 

earth and we will be forever grateful.”

$533,047
in care was provided to individuals

without resources to pay

56
little ones received Carousel 

pediatric hospice care

319
people received

Palliative Home Health Care

2,261
people received hospice care

at their residence

525
people received care at

Kansas City Hospice House™

612
people received care at

NorthCare Hospice House

people received Advanced Illness

Support to help manage serious illness 151



“It’s a journey
and Solace House was my 
anchor in figuring out what 

to do next. I paid close 
attention to other people’s 
stories and how they felt. 

Everything is about positive 
growth, recognizing the 
past, and honoring it by 

moving forward.”

365
children and adults

took part in grief support offered 
by Solace House 

Center for Grief & Healing

33,071
phone consultations were provided to
patients and families by clinical staff
and professional grief support staff

518
Veterans received 

specialized care and were 
honored for their service

to our country

And our MISSION propels us.
 To bring expert care,

peace of mind, comfort,
guidance, and hope to people

who are affected by
life-limiting illness

or by grief.

children, men, and women were
helped with basic needs such as 
food assistance, heat, housing, 
and the holidays

314



On any ONE day…
Nearly 200 referral and inquiry phone calls are received 

477 people are cared for across all programs

3,473 individuals are receiving grief support

And throughout
the year...

volunteers found new ways to provide comfort and

support to families, making weekly phone calls, 

penning letters to isolated patients, making more 

memory and activity items than ever before, and 

bringing cheer in the form of sidewalk and window 

art at long-term care facilities across the metro.

355 volunteers 
supported local families

Following the death 
of a loved one, 

family members must cope with 
grief and learn how to move forward. 
Grieving our loved ones never truly 
ends, but it does change over time. 
Learning to live with it, it’s possible to 
find hope, peace, and even joy. This 
is easier to do when surrounded with 
support, resources, and a community 
of helpers ready to lift up those who 
are hurting.

370
people attended

community
grief support groups 

and 456 people received 
one-on-one

grief support sessions

142
adults and children 

received mental 
health therapy 

through 
Passages Counseling

 



Staff and volunteers 
quickly implemented telehealth services in early 2020 

as the pandemic made in-person contact difficult.

72,755
in-home and telehealth visits were

provided across all disciplines

Passages 
Counseling
is a place to turn for adults, children, 
and families who are experiencing 
Complicated Grief, who are working 
through a difficult life transition, or who 
are coping with various forms of trauma. 
Caring, licensed mental health professionals 
are there to explore resources and be a 
supportive presence on the path to healing.

142
adults and children 

received mental 
health therapy 

through 
Passages Counseling

 



Our ability to care for each member of our community,

regardless of their resources, depends on you. 

Families throughout the greater Kansas City community

receive expert, compassionate care thanks to 

many donors, large and small.

Your financial support makes all the difference.

As the area’s leader in end-of-life care,

training the physicians of tomorrow,

offering comprehensive grief support to children and adults,

based here in Kansas City with local leadership, and

working with the community’s diverse populations,  

we are proud to be THE Kansas City Hospice.

On behalf of the many lives touched…

Thank you.
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