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A note of thanks from 
President & CEO, 

David Wiley 

Dear Friends,
 
          It is with grateful appreciation that I present this 2019 Impact 
Report highlighting the many ways your gifts have made a difference 
over this past year. Please know that your support has gone straight 
to work making a real, immediate difference for families right here in 
Kansas City.
 
          For 40 years, Kansas City Hospice has been at the forefront of 
how individuals should be cared for at the end of life, and how 
grieving families should be supported. Together with you, our 
partners and donors, we work each and every day to develop 
relevant, timely solutions to the issues of the day, industry-leading 
outcomes for our patients and clients, and the most comprehensive 
array of options available in the region.
 
          Our compassionate team of healthcare professionals is 
dedicated to serving individuals at home and throughout the 
community - including inpatient care at either of our two hospice 
houses - no matter their age, stage in life, or available resources. 
 
          This is only possible because of support from our community.     
I hope as you turn the pages, you feel proud knowing what a 
difference you have made. We are grateful for you, and on behalf of 
the many people we serve each day, we thank you for your 
thoughtful and generous support.
 
With a grateful heart,



For 40 years and in partnership with our donors, Kansas City 
Hospice & Palliative Care has provided expertise, perspective, 
innovative local leadership, education, and solutions around end-of-
life issues facing the greater Kansas City community.
 
We are proud to be trusted by hospitals, physicians, skilled nursing 
homes, assisted and independent living facilities, and families to 
provide the best end-of-life care and grief support available in our 
community.
 
This comprehensive array of care, support, and education includes:

Scope of Services



Our vision is clear.
Each person in our 

community is valued from 
life through death and 

each family is supported in 
their grief.

51
little ones received 

pediatric hospice care.

$531,233
in care was provided to individuals 

without resources to pay.

72
children & 

parents attended 
Grief Camps at 
no cost to them.

573
children and adults 
participated in Grief 

Support offered by Solace 
House Center for Grief 

and Healing.

"Solace House has helped my 
family so much. My kids are 

thriving, and I would never have 
even considered going back to 
school if it wasn't for you all. I 

am so grateful and I really hope 
you know that." 



To bring expert care, 
peace of mind, comfort, 
guidance, and hope to 

people who are affected 
by life-limiting illness or 

by grief. 

2,073
people received hospice care 

in their home or residence.

And our mission propels us forward.

600 518
people were cared for at Kansas 

City Hospice House.
people were cared for at 

NorthCare Hospice House. 

331 people received Palliative 
Home Health Care.

"I didn't want him to go to 
Kansas City Hospice House. All 

the way there, I thought 'no no 
no no'. But the moment I walked 

in the door, I understood this 
was where he needed to be." 

153 people received Advanced 
Illness Support to help them 

manage serious illness.



people are cared for 
across all programs.

On any one day...

461

3,300
individuals are receiving 

grief support.

124
visitors arrive at Kansas City 
Hospice House or NorthCare 

Hospice House.



volunteers support 
local families.

And throughout the year...  

475

127
support groups and 

workshops were offered to 
the community. 

105
individuals received mental 

health therapy through 
Passages Counseling.

Supporting patients and families in 
their journey through illness, serving 
meals at one of our two hospice 
houses, and otherwise making 
themselves available to help in ways 
too numerous to list... volunteer 
support is a critical help as we work to 
meet the needs of patients of all ages, 
and their families. 

Following the death of a loved one, 
family members must cope with their 
grief and learn how to move forward. 
Grieving our loved ones never truly 
ends, but it does change over time and 
we can learn to live with it, find hope, 
peace, and even joy. This is easier to 
do when surrounded with support, 
resources, and a community of helpers 
ready to lift up those who are hurting.

Passages Counseling is a place to turn 
when experiencing grief due to illness, 
suicide and traumatic loss.  Licensed 
Clinical Social Workers also provide 
counseling for those who are 
experiencing coping difficulty due to 
childhood abuse, sexual trauma, 
depression and anxiety.  Caring 
professionals are there to explore 
resources, and to be a supportive 
presence on the path to healing. 
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Our ability to care for each member of our community, 
regardless of their resources, depends on you. We 
hope that you feel proud as you see the depth and 
scope of care available to families in the greater 

Kansas City community. 
 

Because your fingerprints are all over it. 
 

From pediatric care for our most fragile little ones to 
ensuring the last few months of a life well-lived are 

meaningful and comfortable, we are proud to be 
THE Kansas City Hospice. 

 
Your financial support makes all the difference. 

 
On behalf of the many lives which have been touched 

because of you...

Thank you.


