Discrimination is Against the Law

Kansas City Hospice & Palliative Care complies with applicable Federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex. We do not discriminate on the basis of age, race, color, national
origin, gender, sexual orientation, disability or religious beliefs.
Kansas City Hospice & Palliative Care:
* Provides free aids and services to people with disabilities to communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, other formats)
* Provides free language services to people whose primary language is not English, such as:

o Qualified interpreters

o Information written in other languages
If you need these services, contact Leslie McGrew-Kaufman. If you believe that Kansas City Hospice & Palliative Care has
failed to provide these services or discriminated in another way on the basis of race, color, national origin, age, disability, or
sex, you can file a grievance with: Leslie McGrew-Kaufman, Quality and Regulatory Affairs Director, 1500 Meadow Lake
Parkway, Suite 200, Kansas City, MO 64114, 816-363-2600, Fax 816-276-2772, Imcgrew-kaufman@kchospice.org. You can
file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Leslie McGrew-Kaufman, Quality and
Regulatory Affairs Director is available to help you. You can also file a civil rights complaint with the U.S. Department of
Health and Human Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal,
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Kansas City Hospice & Palliative Care cumple con las leyes federales de derechos civiles aplicables y no discrimina por motivos de raza,
color, nacionalidad, edad, discapacidad o sexo. Kansas City Hospice & Palliative Care no excluye a las personas ni las trata de forma
diferente debido a su origen étnico, color, nacionalidad, edad, discapacidad, creencias religiosas, orientacion sexual o sexo.
Kansas City Hospice & Palliative Care:
* Proporciona asistencia y servicios gratuitos a las personas con discapacidades para que se comuniquen de manera eficaz con

nosotros, como los siguientes:

o Intérpretes de lenguaje de sefias capacitados.

o Informacion escrita en otros formatos (letra grande, audio, formatos electronicos accesibles, otros formatos).

* Proporciona servicios lingiiisticos gratuitos a personas cuya lengua materna no es el inglés, como los siguientes:

o Intérpretes capacitados.

o Informacion escrita en otros idiomas.
Si necesita recibir estos servicios, comuniquese con Leslie McGrew-Kaufman. Si considera que Kansas City Hospice & Palliative Care no
le proporciond estos servicios o lo discriminé de otra manera por motivos de origen étnico, color, nacionalidad, edad, discapacidad o sexo,
puede presentar un reclamo a la siguiente persona: Leslie McGrew-Kaufman, Quality and Regulatory Affairs Director, 1500 Meadow Lake
Parkway, Suite 200, Kansas City, MO 64114, 816-363-2600, Fax 816-276-2772, Imcgrew-kaufman@kchospice.org. Puede presentar el
reclamo en persona o por correo postal, fax o correo electronico. Si necesita ayuda para hacerlo, Leslie McGrew-Kaufman, Quality and
Regulatory Affairs Director, esta a su disposicion para brindarsela. También puede presentar un reclamo de derechos civiles ante la Office
for Civil Rights (Oficina de Derechos Civiles) del Department of Health and Human Services (Departamento de Salud y Servicios
Humanos) de EE. UU. de manera electrdonica a través de Office for Civil Rights Complaint Portal, disponible en
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, o bien, por correo postal a la siguiente direccion o por teléfono a los niimeros que figuran a
continuacion: U.S. Department of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington,
D.C. 20201, 1-800-368-1019, 800-537-7697 (TDD)
Puede obtener los formularios de reclamo en el sitio web http://www.hhs.gov/ocr/office/file/index.html.
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Kansas City Hospice & Palliative Care tuén thu luat dan quyén hién hanh cua Lién bang va khong phan biét déi xir dua trén ching téc, mau
da, ngudn gdc quéc gia, d6 tudi, khuyét tat, hodc gidi tinh. Kansas City Hospice & Palliative Care khong loai trir moi ngudi hodc dbi xir
v6i ho khac biét vi ching toc, mau da, ngudn gbe qudc gia, do tudi, khuyét tat, hogc gidi tinh.
Kansas City Hospice & Palliative Care:
« Cung cép dich vu hd trg mién phi cho nhimng ngudi khuyét tat dé giao tiép voi ching t6i ¢6 hidu qué, nhu:
o Thong dich vién ngdn ngit ky hi¢u du nang luc
© Thong tin béng vin ban & cac dinh dang khéc (chit in 16n, am thanh, dinh dang dién tir co thé tiép can, cac dinh dang khac)
« Cung cép mién phi cac dich vu ngén ngit cho nhimg ngudi b ngdn ngit chinh khong phai 1a tiéng Anh, nhur:

o Thong dich vién di nang lyc

o Théng tin duoc trinh bay bing ngén ngit khac
Néu ban cén nhiing dich vu nay, hay lién h¢ Leslie McGrew-Kaufman
Néu ban tin ring Kansas City Hospice & Palliative Care khong cung cép nhimg dich vu nay hoic phan biét dbi xir theo cach khéc dua trén
chung toc, mau da, ngudn goc qudc gia, do tudi, khuyét tat, hodc gidi tinh, ban c6 thé ndp don khiéu nai véi: Leslie McGrew-Kaufman,
Quality and Regulatory Affairs Director, 1500 Meadow Lake Parkway, Suite 200, Kansas City, MO 64114, 816-363-2600, Fax 816-363-
2600, Imcgrew-kaufman@kchospice.org. Ban c6 thé truc tiép ndp don khiéu nai hodc guri qua duong buu dién, chuyén fax, hodc email.
Néu ban can trg gitip ndp don khiéu nai, Leslie McGrew-Kaufman, Quality and Regulatory Affairs Director sdn sang gitip ban.
Ban ciing c6 thé nop don khiéu nai vé& dan quyén 1én U.S. Department of Health and Human Services (B6 Y Té va Dich Vu Nhan Sinh Hoa
K3), Office for Civil Rights (Vin Phong Dan Quyén) bing hinh thirc dién tir qua Office for Civil Rights Complaint Portal, c6 trén trang
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, hodc qua duong buu dién hodc béng dién thoai tai: U.S. Department of Health and Human
Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD) 1-800-368-1019, 800-537-7697 (TDD)
Céc mAu khiéu nai co trén trang http://www.hhs.gov/ocr/office/file/index.html.

Kansas City Hospice & Palliative Care pridrzava se vazecih saveznih zakona o gradanskim pravima i ne pravi diskriminaciju po osnovu
rase, boje koze, nacionalnog porijekla, godina starosti, invaliditeta ili pola. Kansas City Hospice & Palliative Care ne iskljucuje ljudi niti ih
tretira drugacije zbog njihove rase, boje koze, nacionalnog porijekla, godina starosti, invaliditeta ili pola.
Kansas City Hospice & Palliative Care:
* Pruza besplatnu pomoc¢ i usluge osobama sa invaliditetom kako bi komunicirali efikasno s nama, poput:
o kvalifikovanih tumaca za znakovni jezik
o pisanih informacija u drugim formatima (vecéa slova $tampanih materijala, audio format, dostupni elektronski i drugi formati)
* Pruza besplatne jezicke usluge osobama ¢iji maternji jezik nije engleski, poput:

o kvalifikovanih jezi¢kih tumaca

o informacija napisanih na drugim jezicima
Ako su vam potrebne ove usluge, kontaktirajte Leslie McGrew-Kaufman
Ako mislite da vam Kansas City Hospice & Palliative Care nije pruzio ove usluge ili ste bili izlozeni diskriminaciji na neki drugi nacin po
osnovu rase, boje koze, nacionalnog porijekla, godina starosti, invaliditeta ili pola, mozete podnijeti prigovor sljede¢oj ustanovi: Leslie
McGrew-Kaufman, Quality and Regulatory Affairs Director, 1500 Meadow Lake Parkway, Suite 200, Kansas City, MO 64114, 816-363-
2600, Fax 816-363-2600, Imcgrew-kaufman@kchospice.org. Prigovor moZete podnijeti licno, postom, faksom ili elektronskom postom.
Ako vam je potrebna pomo¢ za podnosenje prigovora, Leslie McGrew-Kaufman, Quality and Regulatory Affairs Director je dostupan da
vam pomogne.
Takode mozete podnijeti zalbu u vezi gradanskih prava ministarstvu U.S. Department of Health and Human Services (Ministarstvo zdravlja
i socijalnih usluga), Office for Civil Rights (Sluzba za gradanska prava) elektronski preko Office for Civil Rights Complaint Portal,
dostupnog na https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, ili postom ili telefonom na:
U.S. Department of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD) 1-800-868-1019, 800-537-7697 (TDD - Telefon za osobe sa oste¢enim govorom ili sluhom)
Obrasci zalbe dostupni su na http://www.hhs.gov/ocr/office/file/index.html.

Kansas City Hospice & Palliative Care erfiillt geltenden bundesstaatliche Menschenrechtsgesetze und lehnt jegliche Diskriminierung
aufgrund von Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder Geschlecht ab. Kansas City Hospice & Palliative Care lehnt den
Ausschluss oder die unterschiedliche Behandlung von Menschen aufgrund von Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder
Geschlecht ab.
Kansas City Hospice & Palliative Care:
* Bietet kostenlose Hilfe und Dienstleistungen fiir Menschen mit Behinderung zur effektiven Kommunikation, wie z. B.:
o Qualifizierte Gebéardensprachen-Dolmetscher
o Schriftliche Informationen in anderen Formaten (groe Ausdrucke, Audio, zugéngliche elektronische Formate, sonstige
Formate)
* Bietet kostenlose Sprachdienste fiir Menschen, deren Hauptsprache nicht Englisch ist, wie z. B.:
o Qualifizierte Dolmetscher
o Schriftliche Informationen in anderen Sprachen
Sollten Sie diese Dienstleistungen benétigen, so wenden Sie sich an Leslie McGrew-Kaufman
Sollten Sie der Ansicht sein, dass Kansas City Hospice & Palliative Care es versdumte, diese Dienstleistungen anzubieten, oder auf
sonstige Weise aufgrund von Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder Geschlecht diskriminierte, so kdnnen Sie eine



Beschwerde einreichen bei: Leslie McGrew-Kaufman, Quality and Regulatory Affairs Director, 1500 Meadow Lake Parkway, Suite 200,
Kansas City, MO 64114, [Telephone number], [TTY number—if covered entity has one], Fax 816-363-2600,
Imcgrew-kaufman@kchospice.org. Sie kdnnen eine Beschwerde personlich oder per Post, Fax oder E-Mail einreichen. Sollten Sie Hilfe
beim Einreichen einer Beschwerde bendtigen, so steht Thnen Leslie McGrew-Kaufman, Quality and Regulatory Affairs Director gerne zur
Verfligung.

Sie konnen ebenfalls eine Menschenrechtsbeschwerde einreichen bei: Department of Health and Human Services (U.S.-
Gesundheitsministerium), Office for Civil Rights (Amt fiir Biirgerrechte), elektronisch iiber das Office for Civil Rights Complaint Portal,
zuginglich liber https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, oder per Post oder telefonisch an:

U.S. Department of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD) 1-800-368-1019, 800-537-7697 (TDD)

Beschwerdeformulare sind verfiigbar unter http://www.hhs.gov/ocr/office/file/index.html.
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Kansas City Hospice & Palliative Care cobmtonaeT npuMeHuMoe deepaibHOe 3aKOHOAATEILCTBO B 00IaCTH TPaXKIaHCKHX MPaB U HE
JIOIyCKaeT AUCKPUMHHALIMH T10 TIPU3HAKAM PAChI, LIBETa KOXKH, HAIIMOHAIILHON NPHHA/JICKHOCTH, BO3PACTa, HHBAIUIHOCTH WITH T10JIA.
Kansas City Hospice & Palliative Care He HCKJIIOYaeT JIIOACH U HE OTHOCHTCS K HUM I0-Pa3HOMY HM3-32 PAChl, IBETA KOXKH, HAIIMOHATIBHON
NPHHA/JIKHOCTH, BO3PACTA, MHBAIUIHOCTH WM TOJIA.
Kansas City Hospice & Palliative Care:
* JInst 50 PeKTUBHOTrO B3aUMOJCHCTBHS NPEIOCTABISAECT 0E3BO3ME3IHY IO OMOLIIb U OKA3bIBACT YCIYTH JIIOJSM C OTPaHUYCHHBIMU
BO3MOXXHOCTSIMH, 8 UMEHHO:
O yCITyrd KBaTM()ULIUPOBAHHBIX CYPIONEPEBOAINKOB,;
O MUCHMEHHYI0 HH()OPMALHIO B APYTHX (opmaTax (KpymHbI mpudT, ayauo GpopMar, J0CTyIHbIC SJICKTPOHHBIC (HOPMATHI,
npoure GopMaTsl).
« [Ipenocrasisier OecriaTHbIE YCIyry IEPEBOA JIFOAM, Ul KOTOPBIX aHIIMHCKUI HE SBJISETCA OCHOBHBIM S3bIKOM, 8 HMEHHO:
O yCIIyr KBaTU(QUIMPOBAHHBIX IEPEBOAYHKOB,;



O MUCHMEHHYI0 HHPOPMALIMIO Ha JIPYTHX SA3bIKAX.
Ecnu BBI HyX1aeTech B TakuX yciyrax, ooparutecs k Leslie McGrew-Kaufman
Eciu BbI cuntaere, yro B Kansas City Hospice & Palliative Care BaM He peIOCTaBHIN YKa3aHHBIX YCIYT MM HHBIM 00pa3oM
JMCKPUMHUHHPOBAIIHM Bac 110 PU3HAKaM Packl, IIBETa KOXKH, HAMOHAIBEHOM NPUHA/ICKHOCTH, BO3pACcTa, MHBAJIUIAHOCTH WJIH 110J1a, BB
MoxeTe nojath xkanody: Leslie McGrew-Kaufman, Quality and Regulatory Affairs Director, 1500 Meadow Lake Parkway, Suite 200,
Kansas City, MO 64114, 816-363-2600, Fax 816-363-2600, Imcgrew-kaufman@kchospice.org. Bol MmoxeTe nmonats »ano0y JIU4HO WK
OTIIPAaBUTH IO TIOYTE, (pakCy WK 3NEKTPOHHOH moure. Eciin BaM Hy’kHa MOMOIIB B IoJade xano0bl, BaM momoxkeT Leslie McGrew-
Kaufman, Quality and Regulatory Affairs Director.
BEI Takke MoskeTe oaaTh kano0y o HapymieHuH rpaxaanckux npas B U.S. Department of Health and Human Services (MunncrepcTso
3apaBooxpaHeHus U corpanbHbIX cry0 CIIIA), Office for Civil Rights (Ynpasnenue 1o rpask1aHCKUM IIpaBaM), B 3JIEKTPOHHOM BHJE
yepes Office for Civil Rights Complaint Portal, noctynHsiii 1o ccpuike: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, no mo4re nmm mo
Tenedony:
U.S. Department of Health and Human Services, 200 Independence Avenue, SW, Room 509F, HHH Building, Washington, D.C. 20201
(CIIA) 1-800-368-1019, 800-537-7697 (TDD)
Bnanku kax0061 JOCTYIHEI o aapecy: http://www.hhs.gov/ocr/office/file/index.html.

Kansas City Hospice & Palliative Care respecte les lois fédérales en vigueur relatives aux droits civiques et ne pratique aucune
discrimination basée sur la race, la couleur de peau, 'origine nationale, 1'age, le sexe ou un handicap. Kansas City Hospice & Palliative
Care n'exclut et ne traite aucune personne différemment en raison de sa race, sa couleur de peau, son origine nationale, son age, son sexe ou
son handicap.
Kansas City Hospice & Palliative Care :
* Fournit gratuitement des aides et services aux personnes handicapées afin de permettre une communication efficace avec nous, par

exemple :

o Interprétes qualifiés en langue des signes

o Informations écrites dans d'autres formats (gros caractéres, audio, formats électroniques accessibles, autres formats)

* Fournit gratuitement des services linguistiques aux personnes dont la langue principale n'est pas 1'anglais, par exemple :

o Interprétes qualifiés

o Informations écrites dans d'autres langues
Si vous avez besoin de ces services, contactez Leslie McGrew-Kaufman
Si vous pensez que Kansas City Hospice & Palliative Care n'a pas fourni ces services ou a fait preuve d'une autre forme de discrimination
basée sur la race, la couleur de peau, 'origine nationale, 1'dge, le sexe ou le handicap, vous pouvez déposer une réclamation auprés de :
Leslie McGrew-Kaufman, Quality and Regulatory Affairs Director, 1500 Meadow Lake Parkway, Suite 200, Kansas City, MO 64114,
[Telephonenumber], [TTY number—if coveredentity has one], Fax 816-363-2600, Imcgrew-kaufman@kchospice.org. Vous pouvez
déposer une réclamation en personne ou par courrier, télécopie ou e-mail. Si vous avez besoin d'aide pour déposer une réclamation, Leslie
McGrew-Kaufman, Quality and Regulatory Affairs Director se tient a votre disposition pour vous y aider.
Vous pouvez également déposer une réclamation concernant vos droits civiques aupres de 1'U.S. Department of Health and Human
Services (Département de la Santé et des Services Sociaux des Etats-Unis), Office for Civil Rights (Bureau des Droits Civiques), par voie
¢électronique via 1'Office for Civil Rights Complaint Portal, disponible a 'adresse https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, par courrier
ou par téléphone a :
U.S. Department of Health and Human Services, 200 Independence Avenue, SW, Room 509F, HHH Building, Washington, D.C. 20201
(CIIA) 1-800-368-1019, 800-537-7697 (TDD)
Des formulaires de réclamation sont disponibles a 'adresse http://www.hhs.gov/ocr/office/file/index.html.

Sumusunod ang Kansas City Hospice & Palliative Care sa mga naaangkop na Pampederal na batas sa karapatang sibil at hindi
nandidiskrimina batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan o kasarian. Ang Kansas City Hospice & Palliative Care ay
hindi nagtatangi ng mga tao o hindi nagpapakita ng ibang pakikitungo dahil sa lahi, kulay, bansang pinagmulan, edad, kapansanan o
kasarian.
Ang Kansas City Hospice & Palliative Care ay:
* Nagbibigay ng mga libreng tulong at serbisyo sa mga taong may kapansanan upang mahusay silang makipag-ugnayan sa amin, gaya ng:

o Mga kwalipikadong interpreter ng sign language

o Nakasulat na impormasyon sa iba pang mga format (malaking print, audio, mga naa-access na electronic na format, iba pang

mga format)

* Nagbibigay ng mga libreng serbisyo sa wika sa mga taong hindi Ingles ang pangunahing wika, gaya ng:

o Mga kwalipikadong interpreter

o Impormasyong nakasulat sa iba pang mga wika
Kung kailangan mo ang mga serbisyong ito, makipag-ugnayan kay Leslie McGrew-Kaufman
Kung naniniwala kang hindi naibigay ng Kansas City Hospice & Palliative Care ang mga serbisyong ito o nandiskrimina ito sa ibang
paraan batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan o kasarian, maaari kang maghain ng karaingan sa: Leslie McGrew-
Kaufman, Quality and Regulatory Affairs Director, 1500 Meadow Lake Parkway, Suite 200, Kansas City, MO 64114, 816-363-2600, Fax
816-363-2600, Imcgrew-kaufman@kchospice.org. Maaari kang maghain ng karaingan nang personal o sa pamamagitan ng koreo, fax o
email. Kung kailangan mo ng tulong sa paghahain ng karaingan, narito si Leslie McGrew-Kaufman, Quality and Regulatory Affairs
Director upang tulungan ka. Maaari ka ring maghain ng reklamo sa mga karapatang sibil sa U.S. Department of Health and Human
Services(Kagawaran ng Mga Serbisyong Pangkalusugan at Pantao ng U.S.), Office for Civil Rights(Tanggapan para sa Mga Karapatang
Sibil), sa electronic na paraan sa Office for Civil Rights Complaint Portal, na makikita sa https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, o sa
pamamagitan ng koreo o telepono sa:
U.S. Department of Health and Human Services, 200 Independence Avenue, SW, Room 509F, HHH Building, Washington, D.C. 20201
(CIIA) 1-800-368-1019, 800-537-7697 (TDD)
Ang mga form ng reklamo ay makukuha sa http://www.hhs.gov/ocr/office/file/index.html.
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roaiauiBeoaKansas City Hospice & Palliative Care Olginaud8nau@iatiizasunlunasdutosdslatunaudaudegan, §6o, gaarado, 299),
aoaudinay, o, mﬂnﬁﬁUﬂO$DLSSj§83mﬂﬁU: Leslie McGrew-Kaufman, Quality and Regulatory Affairs Director, 1500 Meadow Lake Parkway,
Suite 200, Kansas City, MO 64114, 816-363-2600, Fax 816-363-2600, Imcgrew-kaufman@kchospice.org. zﬁﬂnmmos}%:5egéegqnﬁaaﬁmsgyﬁioa
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Director GUviaugas ifisnau.
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U.S. Department of Health and Human Services, 200 Independence Avenue, SW, Room 509F, HHH Building, Washington, D.C. 20201 (CILIA) 1-800-368-
1019, 800-537-7697 (TDD)
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Kansas City Hospice & Palliative Care isswillich, die Gsetze (federal civil rights) vun die OwwerichkeetzufollicheunduhtalleLeitbehandle
in der seem Weg. Esmacht nix aus, vunwellemSchtammebberbeikummt, auswellem Land die Voreldrekummesinn, was ferenEltebber hot,
ebebberen Mann iss odder enFraa, verkrippeltiss odder net.

Kansas City Hospice & Palliative Care

GebtHilfmitausKoschtezuLeit, ass net guudschwetzekenne:

- GebtHilfferhattheericheLeitmitZeecheschproochlwwersetzer

- Gebten Information, ass nunnergschriwweiss in annereWegeferLeit, ass net guudsehnekenne (groossgedruckt, audio etc.)
GebtHilfmitausKoschtezuLeit, wu net English schwetze ass ihrMudderschprooch

- GebtHilfmithochgelannteIwwersetzer

- Gebten Information in annereSchprooche, net yuscht English.

WannebberHilfbraucht in der eent odder der annerWeg, schreibzum Leslie McGrew-Kaufman. Wannebberdenkt, ass Kansas City Hospice
& Palliative Care net genunkgeduh hot fer all selliHilfgewwe odder ebber net behandelt hot in enWeg, wieesgeduhseisett,
kammersichbeklaagebei: Leslie McGrew-Kaufman, Quality and Regulatory Affairs Director, 1500 Meadow Lake Parkway, Suite 200,
Kansas City, MO 64114, 816-363-2600, Fax 816-363-2600, Imcgrew-kaufman@kchospice.org. Merkannsichbeklaage,
wammerselwertdattannegeht, odder mitePoscht, Fax odder enBriefli. WannebberHilfbrauchtfersichzubeklaage, Leslie McGrew-Kaufman,
Quality and Regulatory Affairs Director iss do ferzuhelfe.

Wammer will, kammersichaadattbeklaage: U.S. Department of Health and Human Services, Office for Civil Rights, Office for Civil Rights
Complaint Portal, mergehtzu https://ocrportal.hhs.gov/ocr/portal/lobby.jsfMerkann aa enBrieflischreiwezu:

U.S. Department of Health and Human Services, 200 Independence Avenue, SW, Room 509F, HHH Building, Washington, D.C. 20201
(CIIIA) 1-800-368-1019, 800-537-7697 (TDD) Odder merruftselliNummeruff: 1-800-868-1019, 800-537-7697 (TDD)
AbbadicheBledderfersichzubeklaage, kammerdattgricke: http://www.hhs.gov/ocr/office/file/index.html.
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Leslie McGrew-Kaufman, Quality and Regulatory Affairs Director, 1500 Meadow Lake Parkway, Suite 200, Kansas City, MO 64114,
[816-363-2600], Fax 816-363-2600, Imcgrew-kaufman@kchospice.org.
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U.S. Department of Health and Human Services, 200 Independence Avenue, SW, Room 509F, HHH Building, Washington, DC 20201
1-800-368-1019, 800-537-7697 (TDD)
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Kansas City Hospice & Palliative Care seerahawwaasummaaFeederaalaankanwalsimuta’eesanyii, bifa, dhiigaan, uumriidhaan,
yookiinkoorniyaadhaankanwalhinloogneedha. Kansas City Hospice & Palliative Care namootayookiinsanyiisanyiidhaan, bifaan, dhiigaan,
umriidhaan, hir’inagaamaanyookiinkoorniyaadhaanaddahinbaasu.
Kansas City Hospice & Palliative Care:
*Namootnihir’inagaraagaraaqabanbifagaariita’een nu waliinhaasa’uuakkadanda’aniifdeeggarsa fi tajaajilatolaakennaafii, kanneenakka:

o Namootaafaanmallattoohaalaanhiikkuudanda’an

o Odeeffannoobarreeffamaafoormaatiiaddata’een (barreeffamaguddaadhaan, sagaleedhaan,

foormaatiieleektirooniksiiargamuudanda’uun, foormaatiibiroo)

*NamootaafaandhalootaaisaaniiafaanIngiliffaahintaaneeftajaajilaafaaniitolaadhiheessuufi, kanneenakkalL.:

o Warradandeettiiafaanhiikuugahaata’eqaban

o Odeeffannooafaanotabirootiinbarraahe
Tajaajila kana yoobarbaadde, Leslie McGrew-Kaufman qunnamaa. Kana yooittiamante Kansas City Hospice & Palliative Care tajajila kana
kennuudhaafhindandeenyeyookiintajaajila kana kennuuhindandeenyeyookiinsanyiidhaan ,bifaan, dhiigaan, umriidhaan, hiri’inagaamaan,
yknkoorniyaadhaanii fi kanneenbirootiinlooguu, komiikeessankanneenarmaangadiitiindhiheessuunidandeessu: Leslie McGrew-Kaufman, Quality
and Regulatory Affairs Director, 1500 Meadow Lake Parkway, Suite 200, Kansas City, MO 64114, 816-363-2600, Fax 816-363-2600, Imcgrew-
kaufman@kchospice.org.Komiinamaan, yookiinpoostaadhaan, faaksiidhaan, yookiin e-mail dhaandhiheessuunidandeessa.
Komiiguutuudhaafgargaarsayoobarbaadde, Leslie McGrew-Kaufman, Quality and Regulatory Affairs Director sigargarudhaafqophiidha.
KomiiwwanmirganamoomaaU.S. Department of Health and Human Services (KutaaFayyaa fi TajaajilaNamoomaa U.S), Office for Civil Rights
(WaajjiraMirgaHawwaasummaa) eleektirooniksiidhaanthe Office for Civil Rights Complaint
Portal, kuniskanargamuhttps://ocrportal.hhs.gov/ocr/portal/lobby.jsf,yknpoostaadhaanyookiinbilbilaan:
U.S. Department of Health and Human Services, 200 Independence Avenue, SW, Room 509F, HHH Building, Washington, DC 20201
1-800-868-1019, 800-537-7697 (TDD)
Foormiinkomiidhaakanargamuhttp://www.hhs.gov/ocr/office/file/index.htmlirrattidha.

Kansas City Hospice & Palliative Care cumpre as leis de direitos civis federais aplicaveis e ndo exerce discriminagdo com base na raga,
cor, nacionalidade, idade, deficiéncia ou sexo. Kansas City Hospice & Palliative Care ndo exclui ou trata de forma diferente devido a raca,
cor, nacionalidade, idade, deficiéncia ou sexo.
Kansas City Hospice & Palliative Care:
« Faculta ajuda e servigos gratuitos a pessoas com dificuldades de comunicar de forma eficaz connosco, tais como:
o Intérpretes de lingua gestual qualificados
o Informag@o escrita noutros formatos (impressdo maior, dudio, formatos electrénicos acessiveis, outros formatos)
« Faculta servigos linguisticas gratis a pessoas cuja lingua principal nédo ¢ inglés, tais como:

o Intérpretes qualificados

o Informag@o escrita noutros idiomas
Se necessita destes servigos, contacte Leslie McGrew-Kaufman. Se considera que a Kansas City Hospice & Palliative Care ndo cumpriu
estes servigos ou exerceu discriminagdo de outra forma com base na raga, cor, nacionalidade, idade, deficiéncia ou sexo, pode apresentar
uma reclamag@o junto de: Leslie McGrew-Kaufman, Quality and Regulatory Affairs Director, 1500 Meadow Lake Parkway, Suite 200,
Kansas City, MO 64114, 816-363-2600, Fax 816-363-2600, Imcgrew-kaufman@kchospice.org. Pode apresentar uma reclamagao
pessoalmente ou por correio, fax ou e-mail. Se precisar de ajuda para efectuar a reclamacgéo, o/a Leslie McGrew-Kaufman, Quality and
Regulatory Affairs Director estara disponivel para o/a auxiliar. Pode também apresentar uma reclamagio de direitos civis junto do U.S.
Department of Health and Human Services (Departamento de Satde e dos Servicos Humanos dos Estados Unidos da América), Office for
Civil Rights (Gabinete de Direitos Civis), por via electronica através do Office for Civil Rights Complaint Portal, disponivel em
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, ou por correio ou telefone: U.S. Department of Health and Human Services, 200
Independence Avenue SW, Room 509F, HHH Building, Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD) 1-800-368-1019, 800-537-7697 (TDD) Os formularios de reclamagdes encontram-se disponiveis
em http://www.hhs.gov/ocr/office/file/index.html.
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LUTT A1 T PALAT NPT ML TN+A AE4A EMELH Leslie McGrew-Kaufman Kansas City Hospice & Palliative Care ARTHUY
A1ATTT 9TF FNARPAD MLIENFTALP TRALPT TIATIC NHE: N®8 AT NHC Y417 NAL LT AhA F8+F AAL TN megr

NRFe FoRLPT APLAP LCANGA PARA AAPANNT NAPF PAPTT $4F LM NTAD- AL LA LA Leslie McGrew-Kaufman, Quality and
Regulatory Affairs Director, 1500 Meadow Lake Parkway, Suite 200, Kansas City, MO 64114, 816-363-2600, Fax 816-363-2600, Imcgrew-

kaufman@kchospice.org. LAPTT 43 NhNd MLI® NLNENT NdN DLI® NA-TRLA PN SFAN: $4FPT NRUE MEPLNT
Nm@aeANt ACSF NLNEATPY Leslie McGrew-Kaufman, Quality and Regulatory Affairs Director ATH @395 BFAk:

PANA NFFT DAT L FTPNTA NAD- NK & DL US. Department of Health and Human Services, Office for Civil Rights (8 A
8. 7CHM™YT A& YAH ATL LRT ACMNN)T Office for Civil Rights (AN BC ARA ¢2FN)T NAANTCLNE T8 ML Office for Civil
RightsComplaint Portal NTANTAD: AL A ANkF PN MLI® TMAPANT &F AN https://ocrportal.hhs.gov/ocr/portal/lobby.jsfM 2 9°

NeN&8N MLI™ NAAN MLMNTAD AL A ANRFPT MELN LTFAN:
U.S. Department of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, D.C. 20201

1-800-868-1019, 800-537-7697 (TPNTHF A+NTF0r)
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Kansas City Hospice & Palliative Care
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Kansas City Hospice & Palliative Care:
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. CHBLETEBEFBHLILTE I EMNTEET : Leslie McGrew-Kaufman, Quality and Regulatory Affairs Director, 1500 Meadow Lake Parkway,
Suite 200, Kansas City, MO 64114, 816-363-2600. Fax 816-363-2600. lmcgrew-kaufman@kchospice.org

o BEMBALILTIE, B, FREEBE, 77 VIR, A—ITITIZENTEET, BEEZHLITHICH-YBEMPSBELZHE ELeslie
McGrew-Kaufman, Quality and Regulatory Affairs DirectorM & FIRLINN=LET,

Ffz. ARM¥EICET 5EE(L. U.S.Department of Health and Human Services ({fREEFLE1RHALE) DOffice for Civil Rights (ARMER) ~. Office
for Civil Rights Complaint Portal
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U.S. Department of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD) 1-800-368-1019, 800-537-7697 (TDD)
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Kansas City Hospice & Palliative Care ua raws cov kev cailij choj yuam siv ntawm Tsom Fwv Nrub Nrab Teb Chaw hais txog pej xeem cov cai (Federal
civil rights laws) thiab tsis ciav-cais leejtwg vim nws hom neeg, nqaij tawv, lub tebchaws tuaj, hnub nyoog, kev tsis taus, los yog poj niam txiv. Kansas City
Hospice & Palliative Care tsis cais cov neeg los yog coj ntxawv rau lawv vim haiv neeg, xim tawv nqaij, tuaj teb chaws twg, hnub nyoog, kev tsis taus, los
yog poj niam txiv.
Kansas City Hospice & Palliative Care:
* Pab nyiaj thiab muab kev pab rau cov neeg txuas lus tsis taus zoo nrog peb, xws li:
o Cov neeg txhais lus piav uas tsim nyog
o Tej ntaub ntawv ua lwm hom (tu ntawv loj, suab lus, tej hom siv tau hauv electronic, lwm Iwm hom)
* Muab kev pab dawb txog lus hais rau cov neeg uas tsis hais lus Akiv, xws li:

o Cov neeg txhais lus tsim nyog

o Tej ntaub ntawv ua lwm hom lus
Yog koj xavtau cov kev pab no, thov hu rau Leslie McGrew-Kaufman
Yog koj ntseeg hais tias Kansas City Hospice & Palliative Care tsis muab tau cov kev pab no los yog tau coj lwm hom kev ciav-cais saib raws haiv neeg, xim
tawv nqaij, teb chaw tuaj, hnub nyoog, xiam oob ghab, los poj niam lossis txiv neej, koj tuaj yeem xa ib daim ntawv tsis txaus siab nrog: Leslie McGrew-
Kaufman, Quality and Regulatory Affairs Director, 1500 Meadow Lake Parkway, Suite 200, Kansas City, MO 64114, 816-363-2600, Fax 816-363-2600,
Imcgrew-kaufman@kchospice.org. Koj xa daim ntawv tsis txaus siab kiag tus kheej, raws kev xa ntawv, fev los yog email tuaj tau. Yog koj xav tau kev pab
sau daim ntawv tsis txaus siab, Leslie McGrew-Kaufman, Quality and Regulatory Affairs Director pab tau koj.
Koj kuj muaj peev xwm ua tau ib daim ntawv tsis txaus siab rau cov cai pej xeem mus rau Mekas Department of Health and Human Services (Thawj Fab
Pab Kev Noj Qab Haus Huv thiab Pab Tib Neeg), Office for Civil Rights (Chaw Ua Hauj Lwm txog Pej Xeem Cov Cai), tshuab hluav taws xob los ntawm
Office for Civil Rights Complaint Portal, nyob rau hauvhttps://ocrportal.hhs.gov/ocr/portal/lobby.jsf, los yog xa ntawv lossis hu xovtooj ntawm:
U.S. Department of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD) 1-800-868-1019, 800-537-7697 (TDD)
Cov qauv ntawv tsis txaus siab muaj rau ntawmhttp://www.hhs.gov/ocr/office/file/index.html.

Kansas City Hospice & Palliative Care ametimiza mabhitaji ya sheria za serikali kuu na hana ubaguzi wa kikabila, rangi, asili, umri, ilemavu ama jinsia.
Kansas City Hospice & Palliative Care habagui watu au kuwatumikia kwa njia tofauti kwa misingi ya kabila, rangi, asili, umri, ulemavu, ama jinsia.
Kansas City Hospice & Palliative Care:
* Anatoa huduma za bure kwa walemavu kuwawezesha kuwasiliana nasi vizuri, kama vile:
o Wafasiri wa lugha
o Taarifa zilizoandikwa katika mitindo mbalimbali (maandishi makubwa, sauti, mitindo ya kielektroniki, mitindo mingineyo)
* Anatoa huduma za bure za lugha kwa watu ambao lugha yao ya asili si Kiingereza, kama vile:

o Wafasiri lugha waliohitimu

o Taarifa zilizowasilishwa kwa lugha nyingine
Ikiwa unahitaji huduma za aina hii, wasiliana na Leslie McGrew-Kaufman
Ikiwa unaamini kwamba Kansas City Hospice & Palliative Care amekosa kutoa huduma hizi ama amebagua kwa njia nyingine katika misingi ya kabila,
rangi, asili, umri, ulemavu, ama jinsia, unaweza kutuma malalamishi kwa: Leslie McGrew-Kaufman, Quality and Regulatory Affairs Director, 1500
Meadow Lake Parkway, Suite 200, Kansas City, MO 64114, 816-363-2600, Fax 816-363-2600, Imcgrew-kaufman@kchospice.org. Unaweza kuweka
malalamishi binafsi au kupitia barua, faksi, ama barua pepe.Iwapo unahitaji usaidizi kuweka malalamishi, Leslie McGrew-Kaufman, Quality and Regulatory
Affairs Director anaweza kukusaidia.
Pia, unaweza kuweka malalamishi ya haki za kibinadamu katika U.S. Department of Health and Human Services(Idara ya Huduma za Afya na Jamii ya
U.S.), Office for Civil Rights, (Ofisi ya Haki za Umma), kwa njia ya kielektroniki kupitia kwa Office for Civil Rights Complaint Portal, ipatikanayo katika
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, ama kupitia barua ama simu katika:
U.S. Department of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD) 1-800-868-1019, 800-537-7697 (TDD)
Fomu za malalamishi zinapatikana katika: http://www.hhs.gov/ocr/office/file/index.html.
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